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Session Overview

A Business document types

A Intro to 4 business resources (databases)
I Business Source Complete
I FAITS
I FPinfomart.ca
I LexisNexis

A How to access & effectively search these
resources
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Business Document Types
Some exampl es &

A Company Profiles

A Industry Profiles

A SWOT Analyses

A News & Magazine Articles
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Company Profiles

Typically contain company info such as:

A Company activities / Business description
A Key facts (locations, # of employees, etc.)
A Executives & Key Employees

A History / Timelines

A Financials (e.g., sales, ratios, etc.)

A Contact information

Aé and mor e
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Industry Profiles

Typically contain industry info such as:

A Industry sales

A Industry trends

A Market segmentation
A Market share

A Market forecasts

A Competitive landscape
A Leading companies
Aé and mor e
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Include descriptions of:

Strengths : A companyoisterqalosi t i ve
resources and capabilities
Weaknesses: A companyodos unf avol

iInternal resources and capabilities

Opportunities : Factors external to the
organization that may benefit business

Threats : Factors external to the organization
that may harm business
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Magazine & News Articles

May contain:

A Current news & events

A Company info & trends

A Industry info & trends

A Consumer trends & statistics
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Where Can You Flnd These
Documents?

A In a business information resource called
a database

I A searchable collection of Information

| Library subscribes to over 120
databases useful for business research

| Majority of content is not freely
available. Full -text is usually blocked
on the Open Internet.
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Accessing Databases
http://library.mcmaster.ca

Library Catalogue Find Articles e-Journals Subject Guides

Find bo i resources and other material FCcampus
libraries

lexisnexis in Title

Examples

ch Libraries Catalogue

Classic M | ©ther Library Catalogues | Center for

Connect to databases
via library guides

Search for databases
by Title or Subject Area

Search for
databases by Title
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Top Business Databases

http://library.mcmaster.ca/guides/top -business

Database Name Description

Provides country risk, industry and competitive intelligence for

Business Monitor Online * + , . o .
175 countries. [Online Tutorial with Audio]

Contains citations and full text of articles from over 11,000
Business Source Complete * sources, including academic journals, magazines, and trade
publications. [Online Tutorial with Audio]

Brief profiles of 1.5 million Canadian companies [including
Canadian Business Database + privates]. Search by company name, by SIC, by geography,
etc, [Online Tutorial with Audio]

ACCESS: Subject Guides tab > Business T Top Business
from drop -down menu > Connect to database by clicking
database name
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Years:

Geography:

Subjects:
Content:

si|Business Source Complete

powered by EBSCOhost

18806s to current
Worldwide
All Business Topics

Company Profiles

Industry Profiles
SWOT Analyses

News (primarily from Wall Street
Journal)

- Magazines , Journals, Country
Reports & more
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Find TELUS SWOT Analysis via
Business Source Complete

TELUS Corporation is a Canadian telecommunications company. It is the largest incumbent
telecommunications service provider in western Canada. It provides a range of telecommunication
products and services including internet protocol {IP), voice, entertainment and video. Strong position
in the Canadian telecom market provides the company with a competitive edge. However, intense
competition in the market will adversely affect the company margins and market share.

Strengths

Strong position in Canadian telecom market
Steady performance of wireless division
Robust network infrastructure

Opportunities

Acquisition of Emergis

Growing Canadian telecom market
Accelerating demand for broadband
services

Weaknesses

Declining performance of wireline segment
Legal litigations

Threats

Intense competition
Regulations
Implementation of number portability
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Faulkner Advisory for Information Technology Studies

Years:

Geography:

Subjects:
Content:

Current

Worldwide

Information Technology
- Company Profiles

- Marketplace Reports
( Industry Profiles )

- Comparison & Selection Guides
- Technology Tutorials & more
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Find VolP Marketplace Report
(Industry Profile) via FAITS

Voice QOver IP
Market Trends

Preview by Jeff Green

“oice over P (VolP) is taking the telecommunications industry by storm by offering an inexpensive,
feature-rich semvice for both businesses and consumers. The YolP market was once led by a group of
hiche players who pioneered the technology, but now some of the biggest carriers in the warld are
embracing next-generation technologies as a way to stay competitive and are thus muscling their way
into the sector. This report analyzes the key players in the industry as well as the trends that are
shaping the market,
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Years:

Geography:

Subjects:

Content:

Current & Historical
Canadian

Corporate & financial data for
public (& some private) Canadian
companies

- Company Snapshots ,
Corporate Surveys (  Company
Profiles )

- Industry Reports ( Industry
Profiles )

Industry News & more
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Find Company Snapshot for
RIM via FPinfomart.ca

COMPANY INFORMATION FFP ADYISOR COVERAGE

Resesarch In Motion Limited

285 Phillip 5t
Waterloo, OM

MZL 3we

Tel: (51@) 888-7485
Fax: (519) 888-8208

Contact Name
Edel Ebbs

FP S00 2008 Ranking
FP 8500 - Sales: B5; Assets: 107; Income: 30

Industry
Communications Equipment

Key Executives
James L. Balsillie, co-CEDQ

Designs, manufactures and markets wireless
solutions for the wiorldwide mohile
communications market under the BlackBerv®
brand. Through integrated hardware, software
and services that support multiple wireless
network  standards, the company provides
platfiorms and solutions for access to email,

Research In Motion Li mited
= FP Histarical Repors

= FP Caorporate Analyzer

= FP Caorporate Sunveys

= FP Directory of Directors

= FP Mew Issues

= FP Investar Reports

= FP Crosbie Mergers & Acquisitions in Canada

= FP Industry Reports
= Ordering FP Products

TOP INDUSTHY PLAYERS

Communications Equip mert
Company Mame Rewvenue (000's)

. . Nortel Metwordes Carporation 11,758,152
phone, instant messaging, SMS  (SMOM  Recearch in Motion Limited 8,285,827
message service) and MWMS  (multimedia Aastra Technologies Limited AOE 560
messaging service), personal organizer, digital ~ Sierailireless, Ine. 472,450
camera, media player, Internet  and ﬂffa:;;“g:a':;h';iz'm't‘"d 272,503
intranet-hased carporate data applications. The
company's technology also enahles third pary
developers and manufacturers to enhance their
products and services  with  wireless
connectivity.
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Years:

Geography:

Subjects:
Content:

@ LexisNexis

19700s to present, b
Worldwide
Current events, business, law, etc.

Company Profiles

News (nhewspapers, wire services,
blogs, radio & tv transcripts, etc.)
Magazines (trade & popular)

Legislation (statutes, etc.)

Biographical info & more
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Find News Article via LexisNexis

The Globe and Mail (Canada)

August 29, 2008 Friday

iIPhone data usage underwhelms

BYLIME: SIMON AVERY, TELECOM REPORTER

SECTION: REPORET ON BUSINESS: CAMNADIAN; SMART PHONES,; Pg. B3

LENGTH: 665 words

Mow that Canadians have finally got their hands on the fashionable iPhone from Apple
Inc., ¥ what are they doing with it7? Not much, apparently.
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Search Tips

-}

*1?

AND

OR

NOT
0

o

Use quotes around search words to find
phrases

Use a dAwildcard symbol*9)

to find word variations

Narrows results. Use between search words

to retrieve items with ALL words present

Broadens results. Use between search words

to retrieve items with ANY of the words
present

Use to get rid of unwanted words
Use brackets to search for words in a

particular, logical order when you mix
OR and NOT in a single search box

AND ,

Aidentity theft ©

(labo*srfindsc o mmo n | vy

labor or labo ur

wal-mart and unions

marketing or
advertising or
promotion

apple not computer

(enron or worldcom )
and accounting and
scandal
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Commerce 2KA3
Library Tutorial #2

Evaluating Business
Information Resources

March 2009
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Session Overview

A Review criteria used to evaluate sources

A Practice evaluating selected documents
noted on our Course Guides  page for
Commerce 2KAS:
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http://library.mcmaster.ca/guides/2KA3tutorial2

From:
@ the ONION WIS

America’s Finest News Source STORE.THEONION.COM

HOME VIDEO RADIO SPORTS POLITICS WORLD BUSINESS

SCUTECH ENTERTAINMENT OPINION LOCAL NEWS ARCHIVE

BUSINESS

I AMERICAN VOICES » STOCKWATCH
Octuplet's Domicile HULU
Threatened By HULU
Foreclosure 0.36 7.58 (down 4.53%)

ﬂ "t's okay. They can just live This online video company dropped in value after
in her daughter's huge Ted got caught watching Bores at work and ruined
vagina." it for the whole office.

a

* Muzak Files For Bankruptcy
* Florida Gun Sellers Short On Bullets

TMF  AMD

Even CEO Can't Figure Out How
RadioShack Still In Business o2z,

FORT WORTH, TXx—After a thorough reviewy of its operations, RadioShack CEO Julian
Day could provide no real explanation for the analog- riddled company's staying
power. MORE»

~  dthe ONION

Aunts And Stepdads Line

RECENT-NEWS » - Up For This Year's Hottest
N CE Rise In Rent Forces Local Taco Gift: The Electric Tea

Bell To Take On Roommate Kettle 12.15 0z

J ug.09

ROCKFORD, ILL—Head cashier Dana Canty, 19,

said she was forced to quit last week after new 4 raDIO »

roommate Brian Studer repeatedly entered her C ongress

work area wearing nothing but a towel. ... MORE Establishes New



http://www.theonion.com/content/business/

AHow did you assess this
source?

AWhat did you look at?
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http://www.theonion.com/

Authority

A Who is the author and/or publisher?
I Person, organization or company?
I Credentials or affiliations noted?
I Expert or generalist?
I Reputable, well -known?

| Contact detalls provided /
verifiable?
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Scope

A Does the source have a specific
focus or deal with a specific topic?

A Does the information in the source
relate to a specific geographic
region (or regions)?

A Does it include detailed or very
general information?
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Accuracy

A Are sources cited?

A Can the accuracy of the information
provided be verified by other
sources (e.g., are there references
Included in a bibliography?)

A Errors in spelling or grammar?
A Are any links broken or incorrect?
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currency

A Is there a clearly noted publication
date (or last -updated date)?

A s the information in the source
current/up -to-date?

A Are dates that pertain to specific
Information or events within the
document clearly noted?
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Objectivity

A Author or publisher closely affiliated
with the company or industry
discussed?

A Is information factual and unbiased,
or Is it based on particular
perspectives, arguments, or opinions
not backed up with facts?
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Ameri cads FI nest N e \

A Authority:  Content & language suggests that this
IS a news parody site. Most articles do not list an
author.

A Scope: Broad range of topics. Worldwide stories.
Does not have long, in  -depth articles.

A Accuracy: Stories not typically backed up with
facts or other sources.

A Currency: Older & newer articles featured. Not an
Aupo-date & as it happenso ne

A Obijectivity:  Articles are satirical in nature.
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