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Session Overview

• Business document types 

• Intro to 4 business resources (databases)

– Business Source Complete

– FAITS

– FPinfomart.ca

– LexisNexis

• How to access & effectively search these 
resources
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Business Document Types
Some examples …

• Company Profiles

• Industry Profiles

• SWOT Analyses

• News & Magazine Articles
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Company Profiles

Typically contain company info such as:

• Company activities / Business description

• Key facts (locations, # of employees, etc.)

• Executives & Key Employees

• History / Timelines 

• Financials (e.g., sales, ratios, etc.) 

• Contact information 

• … and more
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Industry Profiles

Typically contain industry info such as:

• Industry sales 

• Industry trends

• Market segmentation

• Market share

• Market forecasts

• Competitive landscape

• Leading companies

• … and more
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SWOT Analyses

Include descriptions of:

Strengths: A company’s positive internal
resources and capabilities

Weaknesses: A company’s unfavourable 

internal resources and capabilities

Opportunities: Factors external to the 
organization that may benefit business 

Threats: Factors external to the organization 

that may harm business
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Magazine & News Articles

May contain:

• Current news & events

• Company info & trends

• Industry info & trends

• Consumer trends & statistics
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Where Can You Find These 
Documents?

• In a business information resource called 
a database

–A searchable collection of  information  

– Library subscribes to over 120 
databases useful for business research

–Majority of content is not freely 
available. Full-text is usually blocked 
on the Open Internet.
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Accessing Databases
http://library.mcmaster.ca

Search for 
databases by Title

Search for databases 
by Title or Subject Area

Connect to databases 
via library guides
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Top Business Databases
http://library.mcmaster.ca/guides/top-business

ACCESS: Subject Guides tab > Business–Top Business
from drop-down menu > Connect to database by clicking 
database name
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Years: 1880’s to current

Geography: Worldwide

Subjects: All Business Topics

Content: - Company Profiles

- Industry Profiles

- SWOT Analyses 

- News (primarily from Wall Street 
Journal)

- Magazines, Journals, Country 
Reports & more
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Find TELUS SWOT Analysis via 
Business Source Complete
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Faulkner Advisory for  Information Technology Studies

Years: Current

Geography: Worldwide

Subjects: Information Technology

Content: - Company Profiles

- Marketplace Reports 

(Industry Profiles)

- Comparison & Selection Guides

- Technology Tutorials & more
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Find VoIP Marketplace Report 
(Industry Profile) via FAITS
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Years: Current & Historical

Geography: Canadian

Subjects: Corporate & financial data for 

public (& some private) Canadian
companies

Content: - Company Snapshots,

Corporate Surveys (Company   

Profiles)

- Industry Reports (Industry 

Profiles)

Industry News & more 
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Find Company Snapshot for 
RIM via FPinfomart.ca
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Years: 1970’s to present, but can vary 

Geography: Worldwide

Subjects: Current events, business, law, etc.

Content: - Company Profiles

- News (newspapers, wire services, 

blogs, radio & tv transcripts, etc.) 
- Magazines (trade & popular)

- Legislation (statutes, etc.)

- Biographical info & more
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Find News Article via LexisNexis
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Search Tips
“ ” Use quotes around search words to find 

phrases
“identity theft”

* ! ? Use a ―wildcard symbol‖ (most commonly *)
to find word variations 

labo*r finds:
labor or labour

AND Narrows results. Use between search words 
to retrieve items with ALL words present 

wal-mart and unions

OR Broadens results. Use between search words 
to retrieve items with ANY of the words 
present

marketing or
advertising or
promotion

NOT Use to get rid of unwanted words apple not computer

() Use brackets to search for words in a 
particular, logical order when you mix AND, 
OR and NOT in a single search box 

(enron or worldcom)
and accounting and 
scandal
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Questions?
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Commerce 2KA3
Library Tutorial #2

Evaluating Business 
Information Resources

March 2009
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Session Overview

• Review criteria used to evaluate sources

• Practice evaluating selected documents 
noted on our Course Guides page for 
Commerce 2KA3:

http://library.mcmaster.ca/guides/2KA3tutorial2

http://library.mcmaster.ca/guides/2KA3tutorial2
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From: http://www.theonion.com/content/business/

http://www.theonion.com/content/business/
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The Onion
http://www.theonion.com

•How did you assess this 
source?

•What did you look at?

http://www.theonion.com/


_________________________________________________________________________________ 
McMaster University Libraries • library.mcmaster.ca • 905.525.9140 x23318 • innisref@mcmaster.ca

Authority

• Who is the author and/or publisher? 

– Person, organization or company?

– Credentials or affiliations noted?

– Expert or generalist?

–Reputable, well-known?

–Contact details provided / 

verifiable?
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Scope

• Does the source have a specific 
focus or deal with a specific topic? 

• Does the information in the source 

relate to a specific geographic 
region (or regions)? 

• Does it include detailed or very 
general information? 
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Accuracy

• Are sources cited?

• Can the accuracy of the information 
provided be verified by other 

sources (e.g., are there references 
included in a bibliography?)

• Errors in spelling or grammar? 

• Are any links broken or incorrect?



_________________________________________________________________________________ 
McMaster University Libraries • library.mcmaster.ca • 905.525.9140 x23318 • innisref@mcmaster.ca

Currency

• Is there a clearly noted publication 
date (or last-updated date)?

• Is the information in the source 
current/up-to-date? 

• Are dates that pertain to specific 
information or events within the 
document clearly noted? 
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Objectivity

• Author or publisher closely affiliated 

with the company or industry 
discussed? 

• Is information factual and unbiased, 

or is it based on particular 
perspectives, arguments, or opinions 
not backed up with facts?
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The Onion: 
America’s Finest News Source ? 

• Authority: Content & language suggests that this 
is a news parody site. Most articles do not list an 
author. 

• Scope: Broad range of topics. Worldwide stories. 
Does not have long, in-depth articles. 

• Accuracy: Stories not typically backed up with 
facts or other sources.

• Currency: Older & newer articles featured. Not an 
―up-to-date & as it happens‖ news site.

• Objectivity: Articles are satirical in nature.
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From: http://news.bbc.co.uk/2/hi/health/2284783.stm

http://news.bbc.co.uk/2/hi/health/2284783.stm
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BBC News Article about Blondes

• Authority: Mentions ―experts in Germany‖ but no 
further details about study. Article is on a 
reputable website (BBC news). 

• Scope: Blondes in general, worldwide. 

• Accuracy: No precise study identified, nor any real 
data presented to back up the findings

• Currency: September 27, 2002. Bit dated.

• Objectivity: Fairly balanced. Provide counter 
opinion of professor Jonathan Rees.

For more info on this story, check out: 
http://www.snopes.com/science/stats/blondes.asp
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Exercise: Evaluate the Selected 
Sources using these Criteria

• Authority:   Author? Publisher?

• Scope:        Specific or broad topics?  

Geographic focus? 

• Accuracy: References cited? Spelling & 
grammar?   

• Currency:   Up-to-date? Publication date?  

Other dates included? 

• Objectivity: Bias? Factual content or 

opinion-based? 
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News Article Example 1: 
LexisNexis
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News article via LexisNexis

• Authority: Telecom reporter in reputable 
source (Globe and Mail). 

• Scope: Company-specific, product-specific, 
Canadian focus with reference to US 
market

• Accuracy: No sources cited.

• Currency: August 29, 2008, slightly dated

• Objectivity: Company spokesperson 
referenced (potential bias—company 
perspective), factual information



_________________________________________________________________________________ 
McMaster University Libraries • library.mcmaster.ca • 905.525.9140 x23318 • innisref@mcmaster.ca

News Article Example 2:
http://northdenvernews.com/content/view/922/2

http://northdenvernews.com/content/view/922/2
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North Denver News Article
• Authority: Author noted, but fictious.  

Revealed in editor’s note linked at bottom 
of article. 

• Scope: About a specific event. Info about 
the iPhone limited. 

• Accuracy: No cited sources.

• Currency: Date noted (August 2007), but a 
bit old. 

• Objectivity: No obvious affiliation with 
Apple, the iPhone manufacturer. Editor’s 
note indicates article is satirical.
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Company Profile Example 1:
Fpinfomart.ca
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RIM Profile via FPinfomart.ca
• Authority: CanWest is a well-known and 

reputable publisher. Authors are in-house 
analysts (Check Products & Services link) 

• Scope: Company specific, Canadian

• Accuracy: Use primary sources and then 
analyze, verify and standardize content (Check 
Products & Services link). 

• Currency: copyright 2006-2009 at bottom of 
page, very recent news articles, and financial 
figures

• Objectivity: Factual information provided. No 
specific sources cited, but corporate & 
regulatory sources noted in Products & Services 
link. Not affiliated with company. 
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Company Profile Example 2:
http://www.dowethics.com/index.html

http://www.dowethics.com/index.html
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Dow Company Profile
• Authority: Hard to establish. Research 

reveals the site created by an activist 
group called The Yes Men.

• Scope: Lacks typical features of company 
web site. About Us, Facts & Figures 
missing. 

• Accuracy: Most links lead to unrelated 
content.  Somewhat poorly written.

• Currency: Footer date stamped 1995-
2002. Dated content. 

• Objectivity: Biased content. Activist angle 
upon closer examination.
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Industry Profile Example 1:
FAITS
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VoIP Report via FAITS
• Authority: Written by industry analyst. Publisher 

long-time, respected provider of IT info (see 
About link)

• Scope: Industry specific, fairly narrow topic, US 
focus (deduced from content)

• Accuracy: No obvious errors in spelling/grammar. 
Very few sources noted. Links in report work.

• Currency: October 2008, relatively recent 

• Objectivity: Has facts & opinion. Author is noted 
as an independent telecommunications analyst. 
Not affiliated with companies discussed.
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Industry Profile Example 2:
http://www.american.edu/carmel/sa0565a/telecom.htm

http://www.american.edu/carmel/sa0565a/telecom.htm
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InfoTech Landscape in Canada

• Authority: Compiled by MBA students 
from Kogod School of Business

• Scope: Very broad, somewhat 
disorganized content. 

• Accuracy: Sources & links pages 
provided, but references incomplete

• Currency: Content is approx. 10 years 
or older. Last updated 1999. 

• Objectivity: Generally factual content 
with some analysis. 
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SWOT Analysis Example 1:
Business Source Complete
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TELUS SWOT via BSC

• Authority: Datamonitor reputable author & 
publisher. Source of information noted in 
disclaimer at beginning of document.

• Scope: Specific company, Canadian 

• Accuracy: Spelling/ grammar fine, info. 
provided about the sources used.

• Currency: June 2008 (fairly recent/ slightly 
dated) 

• Objectivity: Not affiliated with the company, 
primary and secondary sources used, factual 
info. and analysis 
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SWOT Analysis Example 2:
http://www.marketingteacher.com/SWOT/bharti_airtel_swot.htm

http://www.marketingteacher.com/SWOT/bharti_airtel_swot.htm
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Bharti Airtel SWOT Analysis
• Authority:  No specific author noted. Commercial 

site (.com in url)

• Scope: Company specific. Some reference to 
telecom industry.

• Accuracy: Only one reference provided and it’s 
incomplete. Indicates sources are publicly 
available, but no details provided. Disclaimer 
indicates page is for educational purposes only.

• Currency: Fairly recent info. Dates listed up to 
2008.

• Objectivity: Fairly balanced, factual content. 
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Parting thoughts …

• Use the 5 evaluation criteria as a 
guideline when assessing sources. 

• Usefulness & relevance of sources will 
vary depending on the info. needed.

• Be a critical consumer of information.

• If possible, verify content with other 
sources. 



_________________________________________________________________________________ 
McMaster University Libraries • library.mcmaster.ca • 905.525.9140 x23318 • innisref@mcmaster.ca

Questions?

Please Complete Our 
Tutorial Evaluation

Thanks for your 
participation!


